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Discrimination Defense Lawyers for
Employers in New York

Employers facing complaints before the New York State Division of
Human Rights must respond quickly to discrimination, harassment,
and retaliation claims with legal strategies that reduce liability, ensure

compliance, and prevent escalation into litigation.

Defending Employers Before the New York State

Division of Human Rights

The New York State Division of Human Rights enforces state laws prohibiting discrimination,
harassment, and retaliation in the workplace. When an employee files a complaint, employers
are required to respond within strict timelines while navigating complex procedural

requirements.

This page focuses specifically on defending employers in Division proceedings as part of a

broader employment discrimination defense strategy.

What Triggers a Division Complaint?

Employees may file complaints with the Division alleging unlawful conduct under New York

Human Rights Law. Common triggers include:

e Workplace harassment allegations

¢ Retaliation following complaints or investigations



e Discrimination based on protected characteristics
e Failure to accommodate disability or religious needs

e Termination tied to alleged discriminatory conduct

These complaints often mirror claims filed with the Equal Employment Opportunity Commission
but proceed under state enforcement authority.

The Defense Process Before the Division

Employers must act quickly once a complaint is filed. The defense process typically includes:

¢ Reviewing the complaint and identifying legal exposure

Conducting internal investigations and gathering evidence

Preparing a formal position statement

Responding to Division requests for information

Participating in hearings or settlement discussions

Each step directly impacts whether the matter is dismissed, resolved, or escalates further.

Strategies to Defend Employers

An employer-side labor attorney applies targeted strategies during Division proceedings,
including:

¢ Challenging the legal sufficiency of claims

e Demonstrating legitimate, non-discriminatory business reasons

Using documentation and policies to support defenses

Identifying inconsistencies in allegations

Positioning the case for early dismissal or resolution

Why Strong Early Positioning Matters

Strong early positioning can significantly reduce exposure, limit escalation into court
proceedings, and improve the likelihood of dismissal or favorable resolution.

Relationship to EEOC Claims and Litigation



Many complaints are dual-filed with the Equal Employment Opportunity Commission and the

Division. This creates parallel exposure at both state and federal levels.

If not resolved, the case may proceed to litigation, making an early defense strategy critical.
This page supports broader topics, including employment discrimination defense, workplace

harassment defense, and retaliation defense strategies.

Why Early Defense Matters

Responding effectively at the Division level can determine the outcome of the entire dispute.

Employers who engage counsel early benefit from:

e Controlled communication with the agency

Stronger documentation and evidence presentation

Reduced risk of adverse findings

Better positioning for settlement or dismissal

Protect Your Business Before the Matter

Lower likelihood of escalation into litigation

Escalates

Abrams Fensterman’s Employment Law team defends employers facing
discrimination, harassment, and retaliation complaints before the New

York State Division of Human Rights.

Contact Our Employment Defense Team

Frequently Asked Questions

What is the New York State Division of Human Rights?
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It is the state agency responsible for enforcing anti-discrimination laws and investigating

workplace complaints.

How long does an employer have to respond?

Employers must respond within strict deadlines, typically within weeks of receiving notice.

Can a Division complaint lead to a lawsuit?

Yes. Unresolved complaints may escalate into litigation or parallel federal claims.

Should employers hire a defense attorney immediately?

Yes. Early legal involvement improves strategy, reduces risk, and increases the chance of
dismissal or favorable resolution.
For a full overview of our employment practices, visit our Employment and Labor Law page.
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